Pacific Quartz care guide

Everyday Cleaning

Pacific Quartz® is highly resistant to stains caused by fruit juices, liquid food colouring, cof-
fee, tea, wine, grapes, soft drinks, paints, nail polish and remover, automotive fluids, and per-
manent markers. If accidentally any of the above is spilt, wipe off the stained area with any
commonly available multi-purpose cleaner or household detergent and then with ordinary
water immediately.

Heat Resistance

Pacific Quartz® is designed and manufactured to withstand moderate heat and the product
is not heat proof. Like any other composite material, Pacific Quartz® may be damaged by a
sudden or lasting exposure to high temperatures, mainly at the edges and cut-outs of the
product, resulting in cracks. To prevent thermal shock, discolouration or other damages, it is
necessary to use insulating pads when putting hot objects aside and not to expose the sur-
face to open flames and prolonged contact with very hot pots. We always recommend using
a hot pad or trivet, especially when using cooking units such as electric frying pans, crock
pots, or roaster ovens.

Scratches

Common kitchen implements including sharp knives won’t harm the Pacific Quartz®, as they
are made up of pure natural quartz. Continued use of kitchen knives on the bench tops could
dull the polished surface. Care should be exercised when moving heavy objects and avoid
dropping heavy kitchen tools.

Exposure to chemicals and solvents

Pacific Quartz® can be permanently damaged by prolonged exposure to strong chemicals
and solvents. It is advisable not to use hydro fluoric acid, any products containing trichlore-
thane or methylene chloride and paint strippers.

If you have additional product care inquiries, please
contact us at info@PacificStone.co.nz or 07-578-5024.
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Living with Stone formed by nature, perfected by man



